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Answer Q1 (Part-1) which is compulsory, any eight from Part-Il, and any two from Part-lil.
The figures in the right-hand margin indicate marks.

Part-I
Q1 Answer the following questions: (2x10)
a) Which element initiates communication?
[) Receiver
Il) Feedback
[ll) Sender
V) Channel
b) Which listening type focuses on critical understanding and evaluation?
[) Passive listening
II) Critical listening
[I) Casual listening
IV) Selective listening
¢) Which symbol represents the vowel sound in ‘see’?
l) /1/
) /i:/
i) re/
V) /v/
d) The manager asked the team to the problem carefully.
) see
1) look
) observe
IV) notice
e) Which stage comes first in preparing a presentation?
I) Rehearsing
I) Delivering
[l) Planning
IV) Handling questions



Q2

Q3

Q4
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f)

g)
h)
i)
)

Each of the students required to submit the assignment by Friday.
) are

Il) were

1) is

V) have

What is body language?

Define CV.

Define ethics in communication.

What is the International Phonetic Alphabet (IPA)?

Part-ll
Only Focused-Short Answer Type Questions- (Answer Any Eight out of Twelve)
Explain the process of communication with the help of a simple diagram.
What is ‘noise’ in communication? Mention two types with examples.
Differentiate between verbal and non-verbal communication.
Briefly explain any three types of listening.
What is a syllable? Explain syllable division with an example.
What is sentence rhythm? How do weak forms contribute to natural speech?
Explain falling and rising intonation patterns with examples.
What communication challenges arise in a culturally diverse workplace? Explain any four.
Explain the importance of planning and preparation in business presentations.
State the key guidelines for designing effective PowerPoint presentations.
What is a report? Explain its importance in organizational communication.
What are the key features of a CV for technical positions and internships?

Part-lll
Only Long Answer Type Questions (Answer Any Two out of Four)

Your college recently organized a national-level technical workshop. Write a structured
report covering objectives, activities, participation, outcomes, and recommendations.

Prepare a professional CV for a final-year engineering student applying for a technical
internship in a software company. Invent necessary details.

Your company recently purchased computer servers from a supplier. After installation,
several units were found to be defective and not in accordance with the specifications
mentioned in the purchase order. Draft a formal complaint letter to the supplier requesting
immediate replacement and appropriate action.

You are invited to deliver a talk on “Digital Skills for Future Careers” to undergraduate
students. Write down an impactful and engaging presentation.
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